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1. NESPF performance from 1st April to 30th June 
 
1.1 Key administration tasks 
 
Measuring performance is essential to evidence the efforts made by both the Pension Fund and Scheme employers to comply with statutory requirements 
and deliver a high-quality pension administration service.  

 
 
Percentage Analysis 

• Overall percentage achieved at 88.3% is similar to previous quarter but below the 91% achieved for 2023/24. 
• Percentage decrease of 16.8% for retirement benefits was caused by issues applying pension increase at year end that resulted in processing 

delays.   
• Percentage increases for transfer processing shows improvement following processing delays last year caused by SCAPE rate change and 

McCloud regulations. 
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1.2 Data quality  
 

The Pension Regulator (TPR) requires Common and Scheme Specific data to be measured and reported annually in October. 
 

Common Data Score = 98.8% (TPR target 100%)  
 

 
 
Scheme Specific Data Score = 81.45% (TPR target 100%) 
  

 
HMRC score of 60.41% is due to 2023/24 annual allowance calculations not updated in administration system (statutory deadline 30 September 2024).  
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1.3 McCloud remedy  
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1.4 Members online 
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